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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless- 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an International application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-4, 7-8, 10. 12-15, 18-19, 21, 23, 25-27, 30-31 and 33 are rejected under 
35 U.S.C. 102(e) as being anticipated by Venkataramani et al (US 6,519,313 B2), 

Regarding claim 1 , Venkataramani discloses a scintillator array (12) for use in a 
CT imaging system (100), comprising: a plurality of projecting elements (12a)(12b)(12c) 
disposed proximate one another (col. 3, lines 5-12); and a glass compound (16) (col. 2, 
lines 45-49) containing a plurality of reflective particles (18) being disposed on the 
plurality of projecting elements (12a)(12b)(12c), wherein the projecting elements emit 
light in response to receiving x-rays (See Figs. 1 , 3 and 4, and col. 3, lines 41-59). 

Regarding claim 2, Venkataranrani disdoses a scintillator array (12) wherein the 
projecting elements are constructed from a ceramic (col. 5, lines 37-47). 

Regarding claim 3, Venkataramani discloses a scintillator array (12) wherein the 
glass compound comprises a fluoride glass (col. 5, lines 37-47). 
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Regarding claim 4, Venkataramani discloses the scintillator array comprising the 
same elements and glass compound, as stated supra, and therefore is inherent the 
glass compound would have a reflective index less than or equal to 1 .6. 

Regarding claim 7, Venkataramani discloses the scintillator array (12) wherein 
the reflective particles (18) comprise Ti02 particles (col. 4, lines 26-31). 

Regarding claim 8, Venkataramani discloses the scintillator array (12) wherein 
the reflective particles (18) comprise gadolinium oxy particles (col. 4, lines 18-25). 

Regarding claim 10, Venkataramani discloses the scintillator array (12) wherein 
the glass compound contains a light absorber compound (col. 2, lines 45-49). 

Regarding claim 12, Venkataramani discloses a method for manufacturing a 
scintillator array for use in a CT imaging system (100), comprising: mixing a plurality of 
glass particles with a plurality of reflective particles in a fluid to obtain a mixture (col. 5, 
lines 38-57); coating a plurality of projecting elements disposed proximate one another 
with the mixture (col. 7, lines 31-33) applying a pressure to the plurality of projecting 
elements an to the mixture; and heating the plurality of projecting elements and the 
mixture to a predetermined temperature to form the scintillator array (col. 7, lines 33- 
39). 

^ ■ 

Regarding claim 13, Venkataramani discloses a method wherein the projecting 
elements are constructed from a ceramic (col. 5, lines 37-47). 

Regarding claim 14, Venkataramani discloses a method wherein the glass 
compound comprises a fluoride glass (col. 5, lines 37-47). 



V 
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Regarding claim 15, discloses a method for manufacturing a scintillator array for 
use in a CT imaging system (100), comprising the same elements and glass compound, 
as stated supra, and therefore is inherent the glass compound would have a reflective 
index less than or equal to 1 .6. 

Regarding claim 18, Venkataramani discloses a method wherein the reflective 
particles (1 8) comprise Ti02 particles (col. 4, lines 26-31 ). 

Regarding claim 19, Venkataramani discloses a method wherein the reflective 
particles (18) comprise gadolinium oxy particles (col. 4, lines 18-25). 

Regarding claim 21 , Venkataramani discloses a method wherein the glass 
compound contains a light absorber compound (col. 2, lines 45-49)., 

Regarding claim 23, Venkataramani discloses a detector module for use in a CT 
imaging system (100), comprising: a scintillator array (12) having a plurality of projecting 
elements (12a)(12b)(12c) disposed proximate one another (col. 3, lines 5-12) and a 
glass compound (16) disposed on the plurality of projecting elements (12a)(12b)(12c) 
(col. 2, lines 45-49), the glass compound containing a plurality of reflective particles, 
wherein the projecting elements emit light in response to receiving x-rays (See Figs. 1, 

■ 

3 and 4, and col. 3, lines 41-59); and a photodiode array configured to receive light 
emitted from the scintillator array and to generate electrical signals responsive thereto 
(col. 5, lines 58-64 and col. 6, lines 61-64). 

Regarding claim 25, Venkataramani discloses a detector module wherein the 
projecting elements are constructed from a ceramic (col. 5, lines 37-47). 
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Regarding daim 26, Venkataramani discloses a detector module wherein the 
glass compound comprises a fluoride glass (col. 5, lines 37-47). 

Regarding claim 27, discloses a detector module comprising the same elements 
and glass compound, as stated supra, and therefore is inherent the glass compound 
would have a reflective index less than or equal to 1 .6, 

Regarding claim 30, Venkataramani discloses a detector module wherein the 
reflective particles (1 8) comprise Ti02 particles (col. 4, lines 26-31 ). 

Regarding claim 31, Venkataramani discloses a detector module wherein the 
reflective particles (18) comprise gadolinium oxy particles (col. 4, lines 18-25). 

Regarding claim 33, Venkataramani discloses a detector module wherein the 
glass compound contains a light absorber compound (col. 2, lines 45-49). 
Claim Rejections - 35 (JSC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2). 

Regarding claim 5, Venkatarmani discloses a scintillator array (12) for use in a 
CT imaging system (100), comprising: a plurality of projecting elements (12a)(12b)(12c) 
disposed proximate one another (col. 3, lines 5-12); and a glass compound (16) (col. 2, 
lines 45-49) containing a plurality of reflective particles (18) being disposed on the 
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plurality of projecting elennents (12a)(12b)(12c), wherein the projecting elements emit 
light in response to receiving x-rays (See Figs. 1 , 3 and 4, and col. 3, lines 41-59). 
Although Venkataramani does not disclose of a Chloride element, it well known that 
Chloride reduces melting temperatures and therefore would be obvious to include 
Chloride in the glass compound, to reduce melting temperature of the glass, and reduce 
system's image sensitivity to errors. 

5. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 1 above, and further in view 
of Riedner et al (US 6,344,649 B2). 

Regarding claim 6, Venkataramani discloses a scintillator array (12) for use in a 
CT imaging system (100), comprising: a plurality of projecting elements (12a)(12b)(12c) 
disposed proximate one another (col. 3, lines 5-12); and a glass compound (16) (col. 2, 
lines 45-49) containing a plurality of reflective particles (18) being disposed on the 
plurality of projecting elements (12a)(12b)(12c), wherein the projecting elements emit 
light In response to receiving x-rays (See Figs. 1, 3 and 4, and col. 3, lines 41-59). 
Venkataramani does not disclose reflective particles micron range in diameter. 
Although Riedner does not specifically disclose of the total reflective particle microns in 
diameter he does disclose wherein the thickness in range of the reflective material is 
between 10-160 micrometers in diameter. Therefore, the total range of the reflective 
material would fall within the 100-300 micron range of all of the reflective particles in 
diameter (col. 2, lines 53-58). Riedner teaches to increase the spatial resolution and 
the strength of a signal applied to a photodiode located adjacent one of scintillator 
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elements, gaps are filled with a reflective material. The width of gaps may range from 
about 10-60 micrometers (col. 2. lines 53-58). Therefore, it would have been obvious to 
modify the scintillator array disclosed by Venkataramani, to include reflective particles in 
a range of 100-300 microns in diameter, as disclosed supra by Riedner, to allow for a 
more effective scintillation array used in CT imaging systems. 
6. Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 1 above, and further in view 
of Riedner et al (US 6,344, 649 B2), • 

Regarding claim 9, Venkataramani discloses a scintillator array (12) for use in a 
CT imaging system (100), comprising: a plurality of projecting elements (12a)(12b)(12c) 
disposed proximate one another (col. 3, lines 5-12); and a glass compound (16) (col. 2, 
lines 45-49) containing a plurality of reflective particles (18) being disposed on the 
plurality of projecting elements (12a)(12b)(12c), wherein the projecting elements emit 
light in response to receiving x-rays (See Figs. 1 , 3 and 4, and col. 3, lines 41-59). 
Venkataramani does not disclose the percent of volume of reflective particles in the 
glass compound. Riedner discloses a scintillator array used in a CT system wherein 
between 20-60 percent of a volume of the glass compound comprises the reflective 
particles (col. 2, lines 66-67). Riedner teaches scintillator elements laid out as an array 
having gaps between the adjacent elements wherein the gaps are filled with a 
composition containing a white, highly diffuse reflective material including titanium 
dioxide, including about 20-70 % by weight of Ti02, and a castable epoxy. The 
composition minimizes the amount of light that is reflected out of the element and 
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increases the strength of the signal transmitted to a photodiode located adjacent the . 
scintillator element (col. 2, lines 63-67, col. 3, line 1 and col. 4, lines 37-33). Therefore, 
it would have been obvious to modify the scintillator array disclosed by Venkataramani 
to include between 20-60 % of reflective particle volume in the glass compound, as 
disclosed supra by Riedner, to allow for more efficient scintillation used in the CT 
imaging system. 

7. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 10 above, and further in 
view of Riedner et al (US 6,344,649 B2). 

Regarding claim 1 1 , Venkataramani discloses a scintillator array (12) for use in a 
CT system, wherein the glass compound contains a light absorber compound (col. 2, 
lines 45-49). Venkataramani does not disclose the absorber compound comprising 
Cr203. Riedner discloses a scintillator array used in a CT system wherein an absorber 
compound comprises Cr203 (col. 3, lines 1-4). Riedner teaches light absorber fore 
example, chromium oxide CraOa can be added to the composition to reduce crosstalk 

1 

between scintillator elements (col. 3, lines 1-4). Therefore, it would have been obvious 
to modify the scintillator array disclosed by Venkataramani, to include a CraOa absorber 
compound, as disclosed supra by Riedner, to allow for a more effective scintillator array 
for use in a CT imaging system. 

8. Claim 16 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2), 



Application/Control Number: 10/710,863 Page 9 

Art Unit: 2884 

Regarding claim 16, Venkataramani discloses a method for manufacturing a 
scintillator array for use in a CT imaging system (100), comprising: a plurality of 
projecting elements (12a)(12b)(12c) disposed proxinnate one another (col. 3, lines 5-12); 
and a glass compound (16) (col. 2, lines 45-49) containing a plurality of reflective 
particles (18) being disposed on the plurality of projecting elements (12a)(12b)(12c), 
wherein the projecting elements emit light in response to receiving x-rays (See Figs. 1 , 
3 and 4, and col. 3, lines 41-59). Although Venkataramani does not disclose of a 
Chloride element, it well known that Chloride reduces melting temperatures and 
therefore would be obvious to include Chloride in the glass compound, to reduce 
melting temperature of the glass, and reduce system's image sensitivity to errors. 
9. Claim 17 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 12 above, and further in 
view of Riedner et al (US 6,344,649 B2), 

Regarding claim 17, Venkataramani discloses a method for manufacturing a 
scintillator an^ay for use in a CT imaging system (100), comprising: mixing a plurality of 
glass particles with a plurality of reflective particles in a fluid to obtain a mixture (col. 5, 
lines 38-57); coating a plurality of projecting elements disposed proximate one another 
with the mixture (col. 7, lines 31-33) applying a pressure to the plurality of projecting 
elements an to the mixture; and heating the plurality of projecting elements and the 
mixture to a predetermined temperature to form the scintillator array (col. 7, lines 33- 
39). Venkataramani does not disclose reflective particles micron range in diameter. 
Although Riedner does not specifically disclose of the total reflective particle microns in 
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diameter he does disclose wherein the thickness in range of the reflective nnaterial is 
between 10-160 micrometers in diameter. Therefore, the total range of the reflective 
material would fall within the 100-300 micron range of all of the reflective particles in 
diameter (col. 2, lines 53-58). Riedner teaches to increase the spatial resolution and 
the strength of a signal applied to a photodiode located adjacent one of scintillator 
elements, gaps are filled with a reflective material. The width of gaps may range from 
about 10-60 micrometers (col. 2, lines 53-58). Therefore, it would have been obvious to 
modify the scintillator array disclosed by Venkataramani, to include reflective particles in 
a range of 100-300 microns in diameter, as disclosed supra by Riedner, to allow for a 
more effective means for manufacturing scintillation array used in CT innaging systems. 
10. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 12 above, and further in 
view of Riedner et al (US 6, 344, 649 B2). 

Regarding claim 20, Venkataramani discloses a method for manufacturing a scintillator 
array for use in a CT imaging system (100), comprising: mixing a plurality of glass 
particles with a plurality of reflective particles in a fluid to obtain a mixture (col. 5, lines 
38-57); coating a plurality of projecting elements disposed proximate one another with . 
the mixture (col. 7, lines 31-33) applying a pressure to the plurality of projecting 
elements an to the mixture; and heating the plurality of projecting elements and the 
mixture to a predetermined temperature to form the scintillator array (col. 7, lines 33- 
39). Venkataramani does not disclose the percent of volume of reflective particles in 
the glass compound. Riedner discloses a method for manufacturing a scintillator array 
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for use in a CT imaging system wherein between 20-60 percent of a volume of the glass 
compound comprises the reflective particles (col. 2, lines 66-67). Riedner teaches 
scintillator elements laid out as an array having gaps between the adjacent elements 
wherein the gaps are filled with a composition containing a white, highly diffuse 
reflective material including titanium dioxide, including about 20-70 % by weight of Ti02, 
and a castable epoxy. The composition minimizes the amount of light that is reflected 
out of the element and increases the strength of the signal transmitted to a photodiode 
located adjacent the scintillator element (col. 2, lines 63-67, col. 3, line 1 and col. 4, 
lines 37-33). Therefore, it would have been obvious to modify the scintillator array 
disclosed by Venkataramani to include between 20-60 % of reflective particle volume in 
the glass compound, as disclosed supra by Riedner, to allow for a more effective means 
of manufacturing a scintillator array for use in a CT imaging system. 
1 1 . Claim 22 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 21 above, and further in 
view of Riedner et al (US 6, 344, 649 B2), 

Regarding claim 22, Venkataramani discloses a method wherein the glass 
compound contains a light absorber compound (col. 2, lines 45-49). Venkataramani 
does not disclose the absorber compound comprising CraOa. Riedner discloses a 
method for manufacturing a scintillator array for use in a CT imaging system, wherein 
an absorber compound comprises Cr203 (col. 3, lines 1-4). Riedner teaches light 
absorber fore example, chromium oxide CvzOz can be added to the composition to 
reduce crosstalk between scintillator elements (col. 3, lines 1-4). Therefore, it would 
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have been obvious to modify the scintillator an'ay disclosed by Venkataramani, to 
include a CraOs absorber compound, as disclosed supra by Riedner, to allow for a more 
effective means of manufacturing a scintillator array for use in a CT imaging system. 
12. Claim 24 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 23 above, and further in 
view of Schafer et al (US 6, 091, 795 A). 

Regarding claim 24, Venkataramani discloses a detector module for use in a CT 
imaging system (100), comprising: a scintillator array (12) having a plurality of projecting 
elements (12a)(12b)(12c) disposed proximate one another (coL 3, lines 5-12) and a 
glass compound (16) disposed on the plurality of projecting elements (12a)(12b)(12c) 
(col. 2, lines 45-49), the glass compound containing a plurality of reflective particles, 
wherein the projecting elements emit light in response to receiving x-.rays (See Figs. 1 , 
3 and 4, and col. 3, lines 41-59); and a photodiode array configured to receive light 
emitted from the scintillator array and to generate electrical signals responsive thereto 
(col. 5, lines 58-64 and col. 6, lines 61-64). Venkataramani does not disclose a ceramic 
substrate. Schaefer discloses area detector array for use in a CT system wherein a 
ceramic substrate (12) is coupled to the photodiode array (14) (col. 6, lines 15-23 and 

■m 

col. 7, lines 52-59). Schaefer teaches the substrate can be made of any structural 
material which is suitable for supporting the photodiode and scintillator crystal array, as 
well as the electrical interconnect layer and signal transmission means. Suitable 
materials for the substrate include, for example, plastic, glass, fiberglass and ceramic 
(col. 7. lines 52-57). Therefore, it would have been obvious to modify the CT imaging 
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system disclosed y Venkataramani, to include a ceramic substrate, as disclosed supra 
by Schaefer, to allow for a more effective CT imaging system. 

13. Claim 28 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2), . . 

Regarding claim 28, Venkataramani discloses a detector module for use in a CT 
imaging system (100), comprising: a plurality of projecting elements (12a)(12b)(12c) 
disposed proximate one another (col. 3, lines 5-12); and a glass compound (16) (col. 2, 
lines 45-49) containing a plurality of reflective particles (18) being disposed on the 
plurality of projecting elements (12a)(12b)(12c), wherein the projecting elements emit 

« 

light in response to receiving x-rays (See Figs. 1, 3 and 4, and col. 3, lines 41-59). 
Although Venkataramani does not disclose of a Chloride element, it well known that 
Chloride reduces melting temperatures and therefore would be obvious to include 
Chloride in the glass compound, to reduce melting temperature of the glass, and reduce 
system's image sensitivity to errors. 

14. Claim 29 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 23 above, and further in 
view of Riedner et al (US 6, 344, 649 B2). 

Regarding claim 29, Venkataramani discloses a detector module for use in a CT 
imaging system (100), comprising: a scintillator array (12) having a plurality of projecting 
elements (12a)(12b)(12c) disposed proximate one another (col. 3, lines 5-12) and a 
glass compound (16) disposed on the plurality of projecting elements (12a)(12b)(12c) 
(col. 2, lines 45-49), the glass compound containing a plurality of reflective particles, 
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wherein the projecting elements emit light in response to receiving x-rays (See Figs. 1, 
3 and 4, and col. 3, lines 41-59); and a photodiode array configured to receive light 
emitted from the scintillator array and to generate electrical signals responsive thereto 
(col. 5, lines 58-64 and col. 6, lines 61-64). Venkataramani does not disclose reflective 
particles micron range in diameter. Although Riedner does not specifically disclose of 
the total reflective particle microns in diameter he does disclose wherein the thickness 
in range of the reflective material is between 10-160 micrometers in diameter. 
Therefore, the total range of the reflective material would fall within the 100-300 micron 
range of all of the reflective particles in diameter (col. 2, lines 53-58). Riedner teaches 
to increase the spatial resolution and the strength of a signal applied to a photodiode 
located adjacent one of scintillator elements, gaps are filled with a reflective nnaterial. 
The width of gaps may range from about 10-60 micrometers (col. 2, lines 53-58). 
Therefore, it would have been obvious to modify the scintillator array disclosed by 
Venkataramani, to include reflective particles in a range of 100-300 microns in diameter, 
as disclosed supra by Riedner, to allow for a more effective detector module for use in 
CT imaging systems. 

15. Claim 32 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 23 above, and further in 
view of Riedner et al (US 6,344,649 B2). 

Regarding claim 32, Venkataramani discloses a detector module for use in a CT 
imaging system (100). comprising: a scintillator array (12) having a plurality of projecting 
elements (12a)(12b)(12c) disposed proximate one another (col. 3, lines 5-12) and a 
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glass compound (16) disposed on the plurality of projecting elements (12a)(12b)(12c) 
(col. 2, lines 45-49), the glass compound containing a plurality of reflective particles, 
wherein the projecting elements emit light in response to receiving x-rays (See Figs. 1, 
3 and 4, and col. 3, lines 41-59); and a photodiode array configured to receive light 
emitted from the scintillator array and to generate electrical signals responsive thereto 
(col. 5, lines 58-64 and col. 6, lines 61-64). Venkataramani does not disclose the 
percent of volume of reflective particles in the glass compound. Riedner discloses a 
detector module for use in a CT imaging system wherein between 20-60 percent of a 
volume of the glass compound comprises the reflective particles (col. 2, lines 66-67). 
Riedner teaches scintillator elements laid out as an array having gaps between the 
adjacent elements wherein the gaps are filled with a composition containing a white, 
highly diffuse reflective material including titanium dioxide, including about 20-70 % by 
weight of Ti02, and a castable epoxy. The composition minimizes the amount of light 
that is reflected out of the element and increases the strength of the signal transmitted 
to a photodiode located adjacent the scintillator element (col. 2, lines 63-67, col. 3, line 
1 and col. 4, lines 37-33). Therefore, it would have been obvious to modify the 
scintillator array disclosed by Venkataramani to include between 20-60 % of reflective 
particle volume in the glass compound, as disclosed supra by Riedner, to allow for more 
efficient scintillation used in the CT imaging system. 

16. Claim 34 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Venkataramani et al (US 6,519,313 B2) as applied to claim 33 above, and further in 
view of Riedner et al (US 6,344,649 B2). 
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Regarding claim 34, Venkataramani discloses a detector module wherein the 
glass compound contains a light absorber compound (col. 2, lines 45-49). 
Venkataramani does not disclose the absorber compound comprising Cr203. Riedner 
discloses a method for manufacturing a scintillator array for use in a CT imaging 
system, wherein an absorber compound comprises Cr203 (col. 3, lines 1-4). Riedner 
teaches light absorber fore example, chromium oxide Cr203 can be added to the 
composition to reduce crosstalk between scintillator elements (col. 3, lines 1-4). 
Therefore, it would have been obvious to modify the scintillator array disclosed by 
Venkataramani, to include a Cr203 absorber compound, as disclosed supra by Riedner, 
to allow for a more effective detector module for use in a CT imaging system. 
Conclusion ^ 

1 7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

1 8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Faye Boosalis whose telephone number is 571-272- 
2447. The examiner can normally be reached on Monday thru Friday from 7:30 AM to 
4:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Dave Porta can be reached on 571-272-2444. The fax phone number for 
the organization where this application orproceeding is assigned is 571-273-8300. 
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19. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
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